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Demographic

Market Size

From ISPA 2004 Study

20,200,000 spa visits |

1 36,000,000 spa visits

Gender

Day Spa Female - 96% Female — 5%
Destination/Resort Spa Female — B4% Female — 65%

Afe

Day Spa 25-55 Mean age is 45 Years
Destination/Resort Spa 36-55 Mean age is 47 vears
Education 3:;::} - University 39%-40% - College degree

33% - Associate degree

41%-46% - some college

Household Income [HHI]

Expressed in Cdn%

Expressed in USS

Day Spa

<350K = 16%
SSOK-580K =25%
SEOK-5120K = 235%
5120-5162K = 19%
5I6ZK-5242K = 10%
=>32M4IK =7%

<335K = 26%

SI5K-345K = 10%
S45K-375K = 32%
STSK-500K = | 8%

Destination/Resort Spa

<350K = 25%
S50K-380K =28%
SEOK-5120K = 23%
S120-3162K = | 2%
S162K-3242K = B%
>3242IK =4%

<3I5K =27%

SIK-345K = | 1%
S45K-375K = 31%
STSK-300K = | 5%

Marital Status

50%+ married

6%+ married

35% - empty nesters
[pre/no children]

| 4% - single

29% - families with 1-2
children

20%+ -

divorced/widowed/separated

Spa awareness factors

Word of mouth, website
OT Previous experience

Word of mouth, received as a gift,
wehsite, newspaper advertising,
travel agent, books/guides

Why visita Spa?

Rest, relaxation, skin care,
hody treatments/massage,
wellness education
programs, healthful
cuisine, outdoor adventure
activities, hydrotherapy.,
voga, T ai Chi, Qi Gong,
meditation.

Relaxation, pampering, stress
reduction, rejuvenation, weight
loss, enjoyment/personal reward

/mental health, health reasons,

fitness, beauty services

Spa-Goers Favorite Non-5pa
Leisure Pursuits?

GeDay Spa Users vs,

Gz Destination/Resort Spa Users

Adventure: 40%-43%
Heritage: 12%-12%
Family Time: 28%-22%
Golf 9%-9%

Learning: 3%-6%

Willingness to Travel for
Destination/Resort Spa
Wagation by Day Spa vs.
Resort Spa Users

Anywhere = 63% vs. 61%
Tothe US - 6% vs. 5%
To Europe — 1% vs. 3%
Only in Canada = 8% vs.
145

Own Province = 215 vs.
| 7%

Seasonality for spa vacations

Year-round pursuit.
Seasonality not a factor

(Barre and others)
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